April 6, 2001

.. Marshfield

S | Marshfield, Wi 54449
DoorSystems,Inc. Tel (715) 384-2141

Fax (715) 384-3802

Subject: FamSoft Corporation
To Whom It May Concern:

Weyerhaeuser’'s Marshfield Door business unit retained FamSoft Corporation in May of
2000 to support legacy system conversions and Oracle application setups. Deliverables
were completed on time, allowing for the successful startup of Marshfield Door Systems as
a new business entity on December 20, 2000.

Scope of work

1. Provided project-planning support using Microsoft Project tools. Identified critical tasks,
resource requirements, and estimates of work.

2. Setup a second operating unit including new chart of accounts, inventory, and order
entry. New operating unit was setup in the existing Oracle Applications suite. This
activity required extensive requirement analysis, mapping, and problem solving to
integrate a highly successful process oriented business into the new organization with
no disruption of service.

3. Setup Oracle Accounts Receivables and Payables to replace Weyerhaeuser's legacy
systems.

4. Provide new user training and setup documentation for Oracle Order Entry, Oracle
Inventory, Oracle Accounts Receivables, and Oracle Payables.

5. Provide Application Database administration to support setup of second operating unit
in Oracle applications. FamSoft also provided ad-hoc Oracle system administration
support due to short term staffing problems.

Overall

FamSoft and the Marshfield business unit have worked successfully together over the last
6 years. FamSoft employees worked diligently on the 2000 engagement and were
instrumental to our success in implementing stand-alone functionality. This was consistent
with previous experiences that included Oracle application setup and complex custom
development during the implementation of Oracle Applications and customizations in 1995-
1997, upgrades from Oracle 10.5 to 10.7 in 1998, and Y2K conversions in 1999.

If you have any questions in these regards, please feel free to contact me.

Sincerely,
David C. Bredendick
Information Technology Manager

715.486.2328



